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HELP DESK

- Available 24 hours a day x 7 days a week
- Experienced local staff

- Internal ticketing system with dispatching, portal
and reporting

- Remote access support
- Strong customer service focus
- Knowledge Base

- Interface with field and engineering support
services
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ABOUT US

Technology Infrastructure
Solution Provider for
enterprise customers
In the state of Hawaii

Statewide Offices
and Field Personnel

Largest certified staff of
computer professionals
in the state of Hawaii
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